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23rdAnnual 
BANK COMPLIANCE

ACADEMY

September 14-18, 2015
Marriott Courtyard Hotel
75 Felton St, Marlborough, MA 01752 
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Please Note:

Session Materials
The Bank Compliance Academy is moving towards a paperless con-
ference and the session materials will be emailed to registered par-
ticipants the day before the session begins. Please download a copy 
to your electronic device or bring a copy with you. Only rosters and 
evaluations will be available at the conference. 

Dress Code
The dress code for the conference is business casual for the confer-
ence. Please remember that room temperature in the meeting rooms 
may be cool. To ensure your comfort, bring a sweater or jacket. 

Food Allergies
If there are dietary restrictions, please indicate it on the registration 
form.

Roster of Participants
Those registered by the cut-off date will be included on the attendee 
roster distributed on-site.
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We invite you to attend the Massachusetts Bankers Association’s 23rd annual Bank Compli-
ance Academy (BCA). Throughout the week you’ll hear from industry experts and bank regula-
tors regarding the most recent bank compliance changes. 
Banks are under increased compliance examination, with substantial changes coming. Now 
more than ever, bank compliance requires education, up-to-date information and support. 
The BCA strives to meet the continuing need for compliance professionals to maintain profi-
ciency on a wide range of federal and state regulatory issues impacting banks today. Partici-
pants report that the information they receive from the Bank Compliance Academy is critical 
to keeping pace with regulatory compliance changes. 
This year, our speakers will cover the gamut of new changes in addition to the regulatory 
“hot button examination issues” like flood insurance, UDAAP and third-party risks. In addition, 
bank examiners will discuss what they are seeing in regulatory exams.  There will be more time 
to network and talk amongst your peers to discuss best practices and find answers to your 
most pressing compliance questions. This education program qualifies for compliance–related 
training under the Certified Regulatory Compliance Manager (CRCM) requirements. 

Preliminary Schedule

Monday
September 14

Tuesday
September 15

Wednesday
September 16

Thursday
September 17

Friday
September 18

Mortgage Lending
Compliance Rules Update
9:00 a.m. - noon

Deposit/Operations Compli-
ance with Federal and 
Massachusetts Rules
9:00 a.m.  - noon

Understanding the Basics of 
the TRID Rules and Forms
9:00 a.m. - noon

Regulatory Panel Round-
table and Discussion Forum
 9:00 a.m. - noon

Massachusetts Law and 
Regulatory Update & Preparing 
for a Regulatory Exam 
9:00 - 10:30 a.m.

Break 10:30 - 10:45 
a.m.

Break 10:30 - 10:45 a.m. Break 10:30 - 10:45 a.m. Break 10:30 - 10:45 
a.m.

Break 10:30 - 10:45 a.m.

Program Continued
10:45 a.m. - Noon

Program Continued
10:45 a.m. - Noon

Program Continued
10:45 a.m. - Noon

Program Continued
10:45 a.m. - Noon

Highlights from State Bank 
Examinations
10:45 a.m. - noon

Lunch 12 - 1:00 p.m. Lunch 12 - 1:00 p.m. Lunch 12 - 1:00 p.m. Lunch 12 - 1:00 p.m. Adjourn
Recent Trends in Fair 
Lending and UDAAP
1:00 - 3:45 p.m.

Online Banking, Advertising 
and More
1:00 - 3:45 p.m.

BSA Updates and Conduct-
ing AML Investigations
1:00 - 3:45 p.m.

Third-Party Risk Manage-
ment
1:00 - 3:45 p.m.
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Monday: 9 a.m. - noon
Mortgage Lending Compliance Rules Update (Code LCU)
Presenter: Amy Avitable, Director, Regulatory Compliance, TCS BaNCS System, Tata Consultancy Ser-
vices, Boston, MA

Implementation of the TILA/RESPA Integrated Disclosures (TRID) will soon be in place, but lending compliance 
changes continue. From proposed rules and other upcoming regulatory changes to new interpretations and risks, 
it is important to be aware of what’s on the lending compliance horizon.

In this session, Amy Avitable will explore:

• Common compliance violations and risks

• Flood insurance changes

• Upcoming changes and risks for lending to service members

• Upcoming regulatory changes for HMDA reporting

• Other regulatory changes on the way

Monday: 1 - 3:45 p.m.
Recent Trends in Fair Lending and UDAAP (Code: UDAAP)
Presenter: Amy Avitable

Compliance is one of a bank’s highest risks today, and some of the most 
challenging compliance issues are fair lending and Unfair, Deceptive or 
Abusive Acts or Practices (UDAP/UDAAP). Stay updated on these evolving 
issues in this session, in which Amy Avitable will discuss:

• UDAP/UDAAP program requirements and expectations

• Recent regulatory action and upcoming changes for high risk products, 
such as overdraft protection

• Common fair lending risks in mortgage and auto lending

• Changing expectations relating to gender, marital status and parental leave discrimination

Tuesday: 9 a.m. - noon
Deposit/Operations: Compliance With Federal and MA Rules (Code: DOC)
Presenters: Thomas Quinn and Ryan Stinneford, Partners, Hudson Cook, LLP, Fall River, MA

The morning session will cover the federal and Massachusetts state rules affecting the 
opening of deposit accounts.  Topics covered in this session will include the nature of 
the deposit relationship, the legal and compliance issues associated with account open-
ing due diligence, initial disclosure requirements under Massachusetts law and Truth in 
Savings / Reg. D, Electronic Fund Transfers / Reg E, Funds Availability / Reg CC, among 
others.  The morning session will also discuss several ancillary issues such as limitations 
on deposit account fees (including the Massachusetts 18/65 rules), signature cards, and 
deposit insurance.

SESSION DESCRIPTIONS
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Tuesday: 1 - 3:45 p.m.
Online Banking, Advertising & More (Code: OBA)
Presenters: Thomas Quinn and Ryan Stinneford
This session will focus on three core issues: online account opening, servicing of deposit 
accounts, and compliance and legal issues associated with deposit account marketing and 
advertising.  In connection with the online account opening the session will discuss issues 
related to customer due diligence and account disclosure issues including ESIGN compli-
ance.  Account servicing topics will include electronic fund transfer error resolution issues, 
credit bureau direct dispute considerations, and overdraft processing concerns.  Finally, in 
the marketing and advertising segment the session will cover both state and federal com-
pliance requirements as well as discussion of unfair, deceptive, abusive acts and practices.

Wednesday: 9 a.m - noon 
Understanding the Basics of the TRID Rules and Forms (Code: TRID)
Presenter: Gary Iorfido, JD, Compliance Consultant, Atlantic Community Bankers Bank, Camp Hill, PA
This session will provide an overview of the new Integrated Mortgage Disclosure Regulations. During this session cover-
age of the new regulations will be discussed and how they impact current lending regulations. The new Loan Estimate 
and Closing Disclosures will be reviewed and the significant changes from the current forms will be identified as well as 
delivery and timing requirements. Using both model forms provided by the CFPB and customized forms the disclosure 
requirements for various loan types will be explored.

Also covered will be the good faith requirement for estimating closing costs and the types of pre- and post-closing revi-
sions that are permitted. Finally, the Escrow Cancellation Disclosure, the delivery requirements for the Special Informa-
tion Booklet and record retention requirements will be covered.

Wednesday : 1 - 3:45 p.m.
BSA Updates and Conducting AML Investigations (Code BSA)
Presenter:  Nancy E. Lake, CAMS-Audit, CAMS-FCI,  Director of Compliance Anchor, Atlantic Community 
Bankers Bank, Camp Hill, PA
This session will include the latest updates from FinCEN, FDIC, OCC and other agencies. We cover the latest news on 
Bitcoin, Operation Chokepoint, OFAC Sanctions, marijuana, and a host of other topics.  If the beneficial rules have come 
out by then, this will also be included.

This session will also show what drives a BSA/AML investigation and the key components to be considered when con-
ducting an investigation. Included will be techniques for both manual and automated programs, critical pieces for an 
account investigation and keys to documenting effectively.

Thursday: 9 a.m - noon 
Regulatory Roundtable and Discussion Forum (Code: RRDF)
Presenters:

Kevin O’Connor, Manager, Consumer Compliance Supervision, Regional and Community Banking Unit, 
Federal Reserve Bank of Boston
Erin Skillman, FDIC Senior Compliance Examiner, Boston Area Field Office
Andre Abouzeid, Bank Examiner, OCC, Boston
Participants will have an opportunity to network and share best practices in a round table format. Afterwards, they will 
hear from examiners firsthand about current issues in compliance. Topics include flood hazard insurance, social media 
compliance, Community Reinvestment Act and mobile banking. You will have an opportunity to ask questions ahead of 
time and/or present questions from the roundtable discussions. Please submit questions to tduncan@massbankers.org

SESSION DESCRIPTIONS
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Thursday: 1 - 3:45 p.m.
Third-Party Risk Management (Code: TPRM)
Presenter: TBD
Description forthcoming.

Friday:  9 - 10:30 a.m.
MA Law and Regulatory Update & Preparing for a Regulatory Exam (Code MLRU)
Presenters:

Jon Skarin, SVP, and Ben Craigie, Director of Training, Massachusetts Bankers Association

Ben Craigie, Director of Training,  Massachusetts Bankers Association, Boston, MA

Banker Panel
This workshop has two parts:

• Review new Massachusetts laws enacted and regulations adopted in 2015 that affect the delivery of banking prod-
ucts and services by state and federally-chartered banks in Massachusetts or impact how banks as businesses oper-
ate in Massachusetts.

• The second part of the session provides best practices to prepare for regulatory exams.

Friday:  10:45 a.m. - noon
Highlights from State Bank Exams and Current Issues in Examinations (Code: SBE)
Presenter: Mayte Rivera, Deputy Commissioner, Division of Banks (invited) 
The Division of Banks supervises nearly 75 percent of all Massachusetts banks. State bank examiners from the Division 
will highlight current priorities and concerns along with any trends such as high risk compliance issues and areas that 
present risk for consumer harm, corporate account take overs, third party oversight, UDAP, flood insurance, and other 
emerging issues.  Questions can be submitted ahead of time to tduncan@massbankers.org
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SPEAKERS AND TOPICS
Mortgage Lending Compliance Rules Update (2:75 hours CRCM) Code: LCU 
Recent Trends in Fair Lending and UDAAP (2:45 hours CRCM) Code: UDAAP
Amy Avitable, Director, Regulatory Compliance, TCS BaNCS System, Tata Consultancy Services, Boston

Amy Avitable is a nationally known compliance expert through both her frequent speaking engagements for state 
bankers associations, state mortgage associations, the Mortgage Bankers Association, and the American Bankers 
Association, and articles in banking and compliance publications. 

Amy is the Director of Regulatory Compliance for the TCS BaNCS system at Tata Consultancy Services.  She began 
her career at Deloitte & Touche, LLP and has served financial institutions and other organizations as legal counsel 
at Lowndes, Drosdick, Doster, Kantor & Reed, PA. Most recently, she has supported software products for financial 
institutions and engaged in lobbying efforts in Congress as well as with the FDIC, CFPB, and NCUA.

She was previously the National Director of Compliance Services at Sheshunoff Consulting + Solutions, where she 
managed a team of compliance professionals who performed compliance audits and consulting for financial insti-
tutions of all sizes.  Before joining Sheshunoff, she was the Director of FIS Regulatory Advisory Services (formerly 
Kirchman/Metavante Regulatory Service), where she was the Editor-In-Chief for the renowned “Big Orange Book” 
compliance manual and served hundreds of financial institutions throughout the country as well as the FDIC, Fed-
eral Reserve and OCC. 

Deposit/Operations: Compliance with Federal and Massachusetts Rules (2:75 hours 
CRCM) Code:  DOC
Online Banking, Advertising and More (2:45 hours CRCM) Code: OBA
Presenters: Thomas Quinn and Ryan Stinneford, Partners, Hudson Cook, LLP. Fall River, MA

Tom has significant experience advising community, regional and national banking institutions on the develop-
ment, maintenance and documentation of consumer deposit products, consumer electronic banking services and 
a wide variety of consumer credit products (including residential mortgages, home equity loans/lines of credit, 
personal loans/lines of credit, credit cards, student loans, and retail installment sales transactions of motor vehicles 
and other goods and services). Tom also regularly advises both banks and service providers on marketing and ad-
vertising matters, privacy and data security issues (including breach notification requirements) and non-depository 
institutions on matters related to the state licensing requirements for lenders, loan brokers, loan servicers, credit 
service organizations, money transmitters and debt collectors. Tom serves as an adjunct professor at the Roger Wil-
liams University School of Law, lecturing on consumer law and consumer protection issues. Tom is included in The 
Best Lawyers in America® publication for his practice in the field of Banking and Finance Law.

Ryan assists clients with a wide variety of federal, Maine and Massachusetts regulatory compliance matters. Retail 
financial compliance experience includes prepaid access, consumer and commercial deposit products, electronic 
banking and payment services, consumer finance products (residential mortgages, home equity loans/lines, per-
sonal loans/lines, credit cards, student loans, auto loans, and leases, and retail installment sales contracts), market-
ing and advertising issues, privacy and data security issues, and vendor contracting/third party risk management 
issues. Representative clients include community, regional and national banks, as well as non-bank lenders and 
service providers. Listed in the 2015 edition of The Best Lawyers in America® in the practice areas of Banking and 
Finance Law and Financial Services Regulation Law. Named the Best Lawyers 2015 Banking and Finance Law “Law-
yer of the Year” in Portland, ME. Hudson Cook’s Portland, ME office has also received a Metropolitan Tier 1 ranking 
in the practice areas of Banking and Finance Law and Financial Services Regulation Law in the 2015 Edition of U.S. 
News - Best Lawyers “Best Law Firms.”
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Understanding the Basics of the TRID Rules and Forms (2.75 hours CRCM) Code: TRID
Presenter: Gary Iorfido, JD,  Compliance Consultant, Atlantic Community Bankers Bank, Camp Hill, PA

Gary brings over 30 years of experience in corporate and financial services compliance and law. He is a graduate of 
the University of Pittsburgh School of Law and brings in-depth experience advising financial institutions regarding 
compliance laws and regulations.  Prior to joining ACBB, Gary worked for a nationwide bank consulting firm and 
performed numerous regulatory compliance reviews, as well as training on federal laws and regulations. Gary previ-
ously worked for the FDIC as a Senior Attorney in its Division of Resolutions and Receiverships. Gary’s background 
also includes roles as Chief Compliance Officer of a nationwide conventional mortgage lender, Chief Counsel of a 
national consumer mortgage lender, and Corporate Counsel to a $1.7 billion bank and savings and loan holding 
company.

BSA Updates and Conducting AML Investigations (2:30 hours CRCM) Code: BSA
Nancy E. Lake, CAMS-Audit, CAMS-FCI,  Director of Compliance Anchor, Atlantic Community Bankers 
Bank, Camp Hill, PA

Nancy Lake served as BSA Officer in multiple banks for nearly a decade where she successfully set up entire BSA 
programs. Nancy was CAMS certified in 2008, and received her CAMS-Audit certification in 2013, and her CAMS-FCI 
(Financial Crime Investigation) certification in 2015. She has conducted bank wide BSA/AML training for all levels 
and oversaw the implementation of automated BSA/AML monitoring systems. 

Nancy joined Atlantic Community Bankers Bank in 2012 to develop a new consulting division, Compliance Anchor. 
Nancy is utilizing her BSA experience and 19 years as an educator to provide assistance to community banks in 
managing risk and developing sound internal programs and best practices.

Third-Party Risk Management (2:30 hours CRCM) Code: TPRM
Speaker TBD.

Regulatory Panel Roundtable and Discussion Forum
Kevin O’Connor, Manager, Consumer Compliance Supervision, Federal Reserve Bank of  Boston

Erin Skillman, FDIC Senior Compliance Examiner, Boston Area Field Office

Andre Abouzeid, Bank Examiner, OCC, Boston 

MA Law and Regulatory Update & Preparing for a Regulatory Exam (1:15 hours CRCM) 
Code: MLR
Jon Skarin, Senior Vice President, Massachusetts Bankers Association, Boston, MA

Ben Craigie, Director of Training,  Massachusetts Bankers Association, Boston, MA

Banker Panel

Highlights from State Bank Exams: (1:15 Hours CRCM) Code: SBE
Mayte Rivera, Deputy Commissioner, Division of Banks (invited) 



ANNUAL BANK COMPLIANCE ACADEMY
September 14-18, 2015
Courtyard Marriott Hotel, Marlborough s 75 Felton St, Marlborough, MA 01752
Please print clearly or type

Institution _________________________________________________________________________________________

Business Address __________________________________________________________________________________

City ______________________________________________ State ________________ Zip ______________________

Telephone ______________________________________FAX ______________________________________________

(See reverse to provide names of registrants)

Two ways to register:
Fax: Complete the registration form and fax credit card information to our secure fax line: 617-249-0441. PCI 
Compliance mandates that the form must be faxed, do not email. 
Mail: Send this form with a check to:
Massachusetts Bankers Association—BCA15 
One Washington Mall, 8th Floor, Boston, MA 02108-2603

Method of Payment (check one)
 Check made payable to the Massachusetts Bankers Association 
Amount Enclosed $_________________  

Credit Card Information:  MasterCard    Visa    American Express     Discover

Card Number ______________________________________________________________________________

Expiration Date ______________________ Signature ______________________________________________

Registration Deadline: To assist us in planning, registrations should be received as soon as possible but no later than 
September 8, 2015. Direct registration questions to Pat Tabolsky (ptabolsky@massbankers.org). 

The Conference Package [TCP]*

1. These discounted rates are for those attending the entire conference. No 
substitutions or registration sharing will be permitted.   

     
  Member  Non-Member
1- 2 Attendees $1,495 total (for both)   $2,990
Each Additional Attendee $   695 per person  $1,390

*Earlybird special! Save $100 on The Conference Package if registered by 8/28/15.
Individual modules may be purchased separately at the prices listed below.  

2. Individual Session Rates/person
       Member Nonmember 
Monday AM Session - ½ day [LCU]  $185 $275   
Monday PM Session- ½ day [UDAAP] $185 $275  
Tuesday AM Session - ½ day [DOC]  $185 $275
Tuesday PM Session - ½ day  [OBA]  $185 $275
Wednesday AM Session - ½ day [TRID]  $185 $275
Wednesday PM Session - ½ day  [BSA]  $185 $275
Thursday AM Session- ½ day [RRDF] $185 $275
Thursday PM Session- ½ day [TPRM] $185 $275
Friday AM Session - ¼ day [MLRU] $125 $185
Friday AM Session - ¼ day [SBE]  $125 $185

Cancellation and Refund Policy:
A $75 per person/per day cancellation 
fee will be imposed. No refunds made 
within three business days of each 
module. Please note that if you don’t 
cancel and fail to attend, you will still be 
responsible for full payment, however 
seminar materials, if any, will be sent to 
you. If you register within three days of 
any module and then cancel or fail to 
show, you will be invoiced for the entire 
cost of the program

Take advantage of the group pric-
ing discounts by sending two or 
more people. 

Out-of-state banking association 
members can register at member 
rates.
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Name Title Email Module Codes Lunch
Yes     No

Total Amount Due:

Accommodations: 
A block of rooms has been reserved at the Marriott Courtyard, 
Marlborough, 75 Felton St, Marlborough, MA 01752. The cost 
is $149 per night, single or double occupancy, plus 11.7% tax. 
Reservations must be made on or before August 17, 2015. 
Check-in time is 3 p.m. and check-out time is 12 noon. Reservations 
made after these dates will be on a space-available basis at a higher 
rate. If you wish to make reservations, call the hotel directly to get 
the discounted room rate and mention MABankers Compliance 
Academy and reference number 2542. You are responsible for 
settlement of your own hotel accommodations. You can contact 
the hotel at 508-480-0015, http://www.marriott.com/hotels/travel/
bosmd-courtyard-boston-marlborough/

Directions: 
From Boston and points east: Take the Mass Turnpike West (1-90) 
to Exit 11A (I-495 North) to exit 24B (Route 20 West/Northborough). 
Take your first right onto Felton St. (before the shell gas station). 
Hotel is on your right. 

From Worcester: Follow signs for I-290 East. Take exit for I-495 South. Take Exit 24B (Route 20 West/Northborough). 
Take first right onto Felton Street (before Shell Gas Station). Hotel on right. 

From NH and points north: Take I-93 South to I-495 South. Take exit 24B (Route 20 West/Northborough). Take first 
right onto Felton Street (before the Shell Gas Station). Hotel on right side. 

What to Wear: 
Dress is business casual. No jeans or sneakers please. Meeting rooms can be chilly at times, so it’s best to bring a light 
sweater or lightweight jacket.

Lunch is provided for full-day attendees.  No lunch on Friday.
Please register the following person(s): 

Please note: Handouts will be sent to the individual registered to the session.


